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MDT METROBUS ROUTE HEADWAYS (December 2015)

1 40 40 n/a n/a 40 40
2

NW 2 Avenue / NW 79 Street 20 20 30 n/a 20 30

163rd Street Mall 60 60 50 n/a n/a n/a
3 20 20 30 60 15 20
6 60 60 n/a n/a 60 60
7

East of NW 44 Avenue 15 20 30 n/a 20 30

MIA Metrorail Station 30 40 60 n/a 40 40

Dolphin Mall 30 40 60 n/a 40 40
8

East of SW 57 Avenue 10 15 20 n/a 15 20

East of SW 82 Avenue 12 30 30 n/a 15 20

Westchester 30 30 30 n/a 15 20

FIU via SW 8 Street 30 30 n/a n/a n/a n/a

FIU via Coral Way 30 30 20 n/a n/a n/a
9

163rd Street Mall 12 30 30 n/a 30 30

Aventura Mall 24 30 40 n/a 30 30
10 30 30 30 n/a 30 30
11

East of 79 Avenue 8 12 20 60 12 15

Mall of the Americas 15 24 40 60 24 30

FIU-University Park Campus 15 24 40 60 24 30
12 30 30 45 n/a 20 20
16 20 30 30 n/a 24 30
17

Vizcaya 30 30 60 n/a 30 30

South of NW 95 Street & north of W. Flagler Street 15 30 60 n/a 30 30

NW 7 Avenue/105 Street 30 n/a n/a n/a n/a n/a

Norwood 30 30 60 n/a 30 30
19 24 24 40 n/a n/a n/a
21 30 30 60 n/a 20 20
22

North of West Flagler Street 15 30 60 n/a 30 30

Coconut Grove Station 30 60 60 n/a 60 60
24

Westchester 20 20 30 n/a 30 30

FIU-University Park Campus 30 40 40 n/a 60 60

SW 137 Avenue/26 Street 48 40 40 n/a 60 60

SW 147 Avenue/26 Street 40 n/a n/a n/a n/a n/a
27

South of 183 Street 15 15 30 60 20 30

Calder via NW 27 Avenue 30 30 60 n/a 40 60

Calder via NW 37 Avenue 30 30 60 60 40 60




MDT METROBUS ROUTE HEADWAYS (December 2015)

29 50 50 n/a n/a n/a n/a
31 (Busway Local) 15 30 40 n/a 30 30
32 30 30 60 n/a 40 60
33 30 30 60 n/a 30 30
34 (Busway Flyer) 7 n/a n/a n/a n/a n/a
35 30 30 30 n/a 60 60
36
East of NW 57 Avenue 20 30 15 n/a 30 30
Doral Center 20 60 20 n/a 60 60
Miami Springs Circle 60 60 20 n/a 60 60
Dolphin Mall 60 60 20 n/a n/a n/a
37 30 30 30 n/a 30 30
38 (Busway MAX) 10 15 15 60 15 20
40
East of SW 127 Avenue 15 30 30 n/a 60 60
SW 8 Street/SW 129 Avenue 20 60 40 n/a n/a n/a
Miller Drive/SW 152 Avenue 30 60 40 n/a 60 60
42
MIA Metrorail Station 30 30 60 n/a 40 60
Miami Springs Circle 60 60 n/a n/a n/a n/a
Opa-locka Tri-Rail Station 60 60 n/a n/a 40 60
46 (Liberty City Connection) 45 n/a n/a n/a n/a n/a
48 60 60 n/a n/a n/a n/a
51 (Flagler MAX) 15 30 30 n/a n/a n/a
52 30 45 60 n/a 45 60
54
Hialeah Gardens 30 30 24 n/a 30 40
Miami Gardens Drive/NW 87 Avenue 50 60 n/a n/a n/a n/a
56 40 60 n/a n/a n/a n/a
57 50 60 n/a n/a n/a n/a
62
Dr. Martin Luther King, Jr. Station 12 20 30 n/a 20 30
Hialeah 30 40 30 n/a 20 30
Miami Beach 30 n/a n/a n/a n/a n/a
70
South Dade Government Center 30 60 60 n/a 60 60
Saga Bay n/a n/a n/a n/a n/a 60
71 30 60 45 n/a 60 60
72
East of SW 137 Avenue 30 30 30 n/a 60 60
Miller Square 50 60 30 n/a 60 60
SW 162 Avenue/Kendall Drive 60 60 n/a n/a 60 60
73 30 40 60 n/a 60 60
75 30 30 60 n/a 60 60
77




MDT METROBUS ROUTE HEADWAYS (December 2015)

South of NW 183 Street 8 12 30 n/a 15 30
NW 199 Street 15 24 30 n/a 30 60
79 (79 Street MAX) 24 n/a n/a n/a n/a n/a
82 (Westchester Circulator) 60 70 n/a n/a n/a n/a
87
Koger Center 30 45 60 n/a 45 60
Palmetto Station 30 45 60 n/a n/a n/a
88 20 30 30 n/a 30 30
93 (Biscayne MAX) 15 30 n/a n/a n/a n/a
95
Downtown 5) n/a n/a n/a n/a n/a
Brickell 12 n/a n/a n/a n/a n/a
Miami Gardens Dr./Carol City 35 n/a n/a n/a n/a n/a
Aventura Mall 20 n/a n/a n/a n/a n/a
Civic Center 15 n/a n/a n/a n/a n/a
Earlington Heights * * n/a n/a n/a n/a n/a
99
East of NW 47 Avenue 30 24 45 n/a 40 40
Miami Lakes 60 60 60 n/a 40 40
101 (Route A) 30 n/a n/a n/a 30 30
102 (Route B)
East of Harbor Drive 8 30 30 n/a 30 30
Cape Florida State Park 8 60 30 n/a 60 60
Mashta Drive 60 60 n/a n/a 60 60
103 (Route C) 20 20 30 n/a 20 30
104 24 45 60 n/a 60 60
105 (Route E) 30 45 30 n/a 60 60
107 (Route G) 30 30 60 n/a 30 30
108 (Route H) 30 30 45 n/a 30 30
110 (Route J) 20 30 30 n/a 30 30
112 (Route L)
Northside Station 12 12 15 60 15 20
Amtrak Station 24 24 60 n/a sel sel
Hialeah Station 24 24 20 n/a 30 40
113 (Route M) 45 60 60 n/a 60 60
115 (Mid-North Beach Connection CW) 45 45 n/a n/a 60 60
117 (Mid-North Beach Connection CCW) 45 45 60 n/a 60 60
119 (Route S) 12 12 12 60 15 15
120 (Beach MAX)
South of Collins Avenue/Haulover Park Entrance 12 12 30 n/a 15 30
Haulover Park Marina 24 24 n/a n/a 30 n/a
Aventura Mall 24 24 30 n/a 30 30
123 (South Beach Local) 12 12 20 n/a 12 12
132 (Tri-Rail Doral Shuttle) 80 n/a n/a n/a n/a n/a
135
East of LeJeune Road 30 30 30 n/a 60 60
Hialeah Station 50 60 70 n/a 60 60
Miami Lakes 50 60 70 n/a n/a n/a




MDT METROBUS ROUTE HEADWAYS (December 2015)

136 50 n/a n/a n/a n/a n/a
137 (West Dade Connection) 30 45 60 n/a 40 45
150 (Miami Beach Airport Flyer) 20 20 20 n/a 20 20
183
East of NW 57 Avenue 12 20 20 n/a 20 24
Miami Gardens Drive/NW 87 Avenue 24 40 50 n/a 40 48
195 (95 D-B Express Broward Blvd.) 15 n/a n/a n/a n/a n/a
196 (95 D-B Express Sheridan St.) 15 n/a n/a n/a n/a n/a
200 (Cutler Bay Local) 50 50 n/a n/a 50 n/a
202 (Little Haiti Connection)
West of NW 5 Avenue 60 45 n/a n/a 60 60
Biscayne Plaza n/a 45 n/a n/a n/a n/a
204 (Killian KAT) 8% n/a 30 n/a n/a n/a
207 (Little Havana Connection CW) 15 20 n/a n/a 20 20
208 (Little Havana Connection CCW) 15 20 20 n/a 20 20
211 (Overtown Circulator) n/a 45 n/a n/a n/a n/a
212 (Sweetwater Circulator) n/a 30 n/a n/a n/a n/a
238 (East-West Connection) 40 60 n/a n/a n/a n/a
246 (Night Owl) n/a n/a n/a 60 60 ovn 60 ovn
249 (Coconut Grove Circulator) 20 20 30 n/a 24 24
252 (Coral Reef MAX)
East of SW 117 Avenue 30 60 50 n/a 60 60
Zoo Miami 20 60 n/a n/a 60 60
Country Walk 30 60 50 n/a 60 60
SW 162 Avenue 30 n/a n/a n/a 60 60
254 (Brownsville Circulator) n/a 30 n/a n/a n/a n/a
267 (Ludlam Limited) 24 n/a n/a n/a n/a n/a
272 (Sunset KAT) 20 n/a n/a n/a n/a n/a
277 (NW 7 Avenue MAX) 24 n/a n/a n/a n/a n/a
286 (North Pointe Circulator) 48 48 n/a n/a 48 n/a
287 (Saga Bay MAX) 30 n/a n/a n/a n/a n/a
288 (Kendall Cruiser) 12 n/a n/a n/a n/a n/a
295 (95 D-B Express to Civic Center Broward Blvd.) 30 n/a n/a n/a n/a n/a
296 (95 D-B Express to Civic Center Sheridan St.) 30 n/a n/a n/a n/a n/a
297 (27th Avenue Orange MAX) 15 30 n/a n/a n/a n/a
338 (Weekend Express) n/a n/a n/a n/a 60 60
344 60 60 n/a n/a n/a n/a
500 (Midnight Owl) n/a n/a n/a 60 60 ovn 60 ovn

Notes:

1) Gray shaded cells are branches to routes
2) n/a = no service available or not applicable
3) sel = selected trips only

4) ovn = overnight service only
5) *=one a.m. trip & one p.m. trip
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mamBePMunicipal Transit Services

Municipality Service Operator Website

Clty of Aventura Contractor http://www.cityofaventura.com/index.aspx?page=121
Vi”age Of Ba| Hal’bour Contractor http://www.balharbourgov.com/how-do-i/access-the-bal-harbour-express-bus
Vi”age of Bay Harbor Islands |Contractor http://www.bayharborislands.org/town-shuttle-service
Village of Biscayne Park N/A
Clty of Coral Gables Contractor http://www.coralgables.com/index.aspx?page=325
Town of Cutler Bay DTPW http://cutlerbay-fl.gov/your-community/town-circulator-bus
City of Doral Contractor https://www.cityofdoral.com/all-departments/public-works/doral-trolley/
Village of El Portal N/A
City of Florida City N/A
Town of Golden Beach N/A

. . http://www.hialeahfl.gov/index.php?option=com_content&view=article&id=141&Itemid=409&lang=
City of Hialeah Contractor en

. . . . http://cityofhialeahgardens.com/cohg2/index.php?option=com_content&view=article&id=63&Itemi
City of Hialeah Gardens ILA with Hialeah d=1
Clty of Homestead Contractor http://www.cityofhomestead.com/index.aspx?NID=374
Village of Indian Creek N/A

Village of Key Biscayne

Planning ongoing - Service Start
Date TBD

http://keybiscayne.fl.gov/

Town of Medley

Municipality

http://www.townofmedley.com/

City of Miami

Contractor

http://www.miamigov.com/trolley/

City of Miami Beach

DTPW and Contractor

http://web.miamibeachfl.gov/transportation/default.aspx?id=80881

City of Miami Gardens

Contractor

http://www.miamigardens-fl.gov/publicworks/express.html

Town of Miami Lakes Contractor http://miamilakes-fl.gov/index.php?option=com _content&view=article&id=65&Itemid=410

Village of Miami Shores Contractor http://www.miamishoresvillage.com/miami-shores-village/shores-shuttle-information.html
http://www.miamisprings-fl.gov/community/free-bee-shuttle-route-and-schedule-changes-feb-24-

City of Miami Springs Contractor 2014

City of North Bay Village Municipality http://www.nbvillage.com/Pages/NorthBayFL_WebDocs/Minibus

City Of North Miami Contractor http://www.northmiamifl.gov/Departments/publicworks/transportation.aspx

A.3 MunicipalServices Table_NC 06-09-2016.xls
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http://www.cityofaventura.com/index.aspx?page=121
http://www.balharbourgov.com/how-do-i/access-the-bal-harbour-express-bus
http://www.bayharborislands.org/town-shuttle-service
http://www.coralgables.com/index.aspx?page=325
http://cutlerbay-fl.gov/your-community/town-circulator-bus
https://www.cityofdoral.com/all-departments/public-works/doral-trolley/
http://www.hialeahfl.gov/index.php?option=com_content&view=article&id=141&Itemid=409&lang=en
http://www.hialeahfl.gov/index.php?option=com_content&view=article&id=141&Itemid=409&lang=en
http://cityofhialeahgardens.com/cohg2/index.php?option=com_content&view=article&id=63&Itemid=1
http://cityofhialeahgardens.com/cohg2/index.php?option=com_content&view=article&id=63&Itemid=1
http://keybiscayne.fl.gov/
http://www.townofmedley.com/
http://www.miamigov.com/trolley/
http://miamilakes-fl.gov/index.php?option=com_content&view=article&id=65&Itemid=410
http://www.miamishoresvillage.com/miami-shores-village/shores-shuttle-information.html
http://www.nbvillage.com/Pages/NorthBayFL_WebDocs/Minibus
http://www.northmiamifl.gov/Departments/publicworks/transportation.aspx

mamBePMunicipal Transit Services

COUNTY|

Municipality

Service Operator

Website

City of North Miami Beach

Municipality

http://www.citynmb.com/index.asp?Type=B BASIC&SEC={F5855F6B-71D6-496D-ACFD-

5F00349C448A}

City of Opa Locka

South Florida Regional
Transportation Authority

http://opalockafl.gov/index.aspx?nid=239

http://www.palmettobay-fl.gov/content/ibus-bus-circulator-

service#Bus Schedule and Route Map

Village of Palmetto Bay Contractor
Village of Pinecrest Contractor http://www.pinecrest-fl.gov/index.aspx?page=503

TBD www.southmiamifl.gov/
City of South Miami
City of Sunny Isles Beach Municipality http://www.sibfl.net/transportation/

http://www.townofsurfsidefl.gov/Pages/SurfsideFL WebDocs/miscdocumentsandforms/Shuttleinfo

Town of Surfside Contractor .pdf
C|ty of Sweetwater Municipality http://cityofsweetwater.fl.gov/transit.html

Village of Virginia Gardens

ILA with Miami Springs

http://www.virginiagardens-fl.gov/

City of West Miami

Municipality

http://cityofwestmiamifl.com/index.asp?SEC=C9863CB6-1E5C-4866-8827-

ED8BE82058ABC&Type=B_BASIC

Note: ILA =Interlocal Agreement

Legend: Total 34 municipalities
Existing municipal service 27

Future municipal service 2

No current or planned service |5

A.3 MunicipalServices Table_NC 06-09-2016.xls
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http://opalockafl.gov/index.aspx?nid=239
http://www.palmettobay-fl.gov/content/ibus-bus-circulator-service
http://www.palmettobay-fl.gov/content/ibus-bus-circulator-service
http://www.palmettobay-fl.gov/content/ibus-bus-circulator-service
http://www.pinecrest-fl.gov/index.aspx?page=503
http://www.southmiamifl.gov/
http://cityofsweetwater.fl.gov/transit.html
http://www.virginiagardens-fl.gov/
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Survey Brochure Distribution

Location No. Date Location Name Address DTPW Staff Attended Commission District - Commissioner

Leon Medical Center 7900 \{Ves_t Flagler Street DTPW Paratransit Staff 6-Rebecca Sosa

1 5/25/2016 Miami, FL 33144
6450 West 21st Court

) 5/26/2016 Leon Medical Center Hialeaerf, FL ;30f:r DTPW Paratransit Staff 12 - Jose "Pepe" Diaz

Leon Medical Center 2285 \{Ves_t Flagler Street DTPW Paratransit Staff 5-Bruno Barreiro
3 5/27/2016 Miami, FL 33135

Miami Wellness Center 750,0 S\,N 8th Street DTPW Paratransit Staff 6-Rebecca Sosa
4 6/9/2016 Miami, FL 33144
Westchester Mall 8655_’ SW 24th Street DTPW Paratransit Staff 10 - Sen. Javier D. Souto
5 6/11/2016 Miami, FL 33155
Jackson Long-term Care Center 2500 _NW_ 22nd Avenue DTPW Paratransit Staff 3 - Audrey M. Edmonson
6 7/12/2016 Miami, FL 33142
Pinewood Villas 8420 SW 188th Terrace DTPW Paratransit Staff 8 - Daniella Levine Cava
7 7/14/2016 Cutler Bay, FL 33157
955 NW 3rd Street
Victoria Nursing Home L ; ree DTPW Paratransit Staff 5 - Bruno A. Barreiro
8 7/20/2016 Miami, FL 33128
Miami Beach Wellness Center ,1290 Alton Road DTPW Paratransit Staff 5 - Bruno A. Barreiro

9 8/2/2016 Miami Beach, FL 33139







2015 Golden Passport Outreach Schedule

Date Hours Location Address Requested By Staff Assigned Customers Assisted
111/28/2015 10:00 - 1:00 Key Biscayne Community Center 10 Village Way Beatriz Jimenez Yolanda Guillen 47
Jessica Pena
2(2/19/2015 10:00 - 1:00 Westwind Lakes Community Center 6805 SW 152 Ave (Dist. 11) Yolanda Guillen 73
Jessica Pena
3(2/25/2015 10:00 - 1:00 Westwind Lakes Community Center 14611 SW 42 St. (Dist. 11) Yolanda Guillen 42
Jessica Pena
413/10/2015 10:00 - 1:00 LHANC 8551 Hammocks Blvd. (Dist.11) Yolanda Guillen 97
Olga Hernandez
5(4/18/2015 10:00 - 3:00 North Trail Park 780 NW 127 Ave. (Dist. 12) Pierre/Sonia 287
6(5/1/2015 10:00 - 3:00 Robert King High Park 7025 W Flagler St Shelia Leroy Yolanda Guillen 137
7(5/8/2015 10:00 - 2:00 Gwen Margolis 1590 NE 123 St Natasha Colebrook Pierre Honorat 103
Janice Drewing
8(5/13/2015 10:00 - 2:00 Pinecrest Comm. Center 5855 Killian Dr Pinecrest Village Pierre Honorat 102
9(5/15/2015 11:00 - 1:00 De Hostos Senior Center 2902 NW 2 Ave Vincent Delgado CANCELLED
Dotty Vazquez
10(5/19/2015 10:00 - 2:00 Eastridge at Cutler Bay 19301 SW 87 Ave (Mayor's Office) Yolanda Guillen 30
Lenna Borjes
11/5/20/2015 10:00 - 1:00 Hialeah District Office 1490 W 68 St #101 (Dist. 13) Yolanda Guillen
Dotty Vazquez
12(5/26/2015 10:00 - 12:00 Pinewood Villas 8420 SW 188 Terr (Mayor's Office) Yolanda Guillen 108
Jessica Pena
13(5/27/2015 10:30 - 2:00 Palmer House 1225 SW 107 Ave (Dist. 11) Yolanda Guillen 55
Dotty Vazquez
14(5/28/2015 10:00 -12:00 Miami Wellness Center 7500 SW 8 St (Mayor's Office) Yolanda Guillen 80
Lenna Borjes
15/5/30/2015 10:00 - 1:00 County Club of Miami South Park 6881 NW 179 St (Dist. 13) Sonia/Lynn 63
Amarylys Diaz
16/6/2/2015 10:30 - 1:00 Federation Towers Apts. 757 West Ave. (Dist. 5) Yolanda Guillen 80
Lenna Borjes
17|6/6/2015 10:00 - 1:00 Country Lake Park 19505 NW 87 Ave (Dist. 13) CANCELLED
Dotty Vazquez
18/6/9/2015 10:00 - 12:00 Allapattah Comm. Center 2257 NW North River Dr.  |(Mayor's Office) Yolanda Guillen 148
19(6/12/2015 10:00 - 2:00 Miami Dade College (North Campus) Comm. Monestime Pierre Honorat 57
20(6/17/2015 10:00 - 2:00 Homestead Community Center 1601 N Krome Ave Ginny Velarde Yolanda Guillen 86
Dotty Vazquez
21|6/24/2015 10:00 - 12:30 City of Hialeah Gardens 10003 NW 87 Ave (Mayor's Office) Yolanda Guillen 73
Rebecca Sosa
2216/25/2015 10:00 - 1:00 Antonio Maceo Park 5135 NW 7 St (Dist. 6) Yolanda Guillen 148
Dotty Vazquez
23|7/9/2015 10:00 - 12:00 Miami Beach Council Tower 533 Collins Ave (Mayor's Office) Yolanda Guillen 10
24(7/17/2015 10:00 - 1:00 Palm Medical Center 1251 NW 36 St Ela Medina Yolanda Guillen 107
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2015 Golden Passport Outreach Schedule

Date Hours Location Address Requested By Staff Assigned Customers Assisted

Amarylys Diaz

25(7/22/2015 10:00 - 1:00 Four Freedom 3800 Collins Ave (Dist. 5) Yolanda Guillen 73
Amarylys Diaz

26|7/23/2015 2:00 - 4:00 Rebecca Towers 150 Alton Rd (Dist. 5) Yolanda Guillen 74

271712412015 9:30 - 1:00 De Hostos Senior Center 2902 NW 2 Ave Vincent Delgado Pierre Honorat 87
Amarylys Diaz

28|7/29/2015 10:00 - 1:00 Council Towers South 533 Collins Ave (Dist. 5) Yolanda Guillen 37
Amarylys Diaz

29(7/29/2015 2:00 - 4:00 Council Towers North 1040 Collins Ave (Dist. 5) Yolanda Guillen 41
Dotty Vazquez

3018/5/2015 9:00 - 12:00 Sweetwater Senior Center 10600 SW 4 St (Mayor's Office) Pierre Honorat 78
Lenna Borjes

3118/5/2015 10:00 - 1:00 Goodlet Senior Center 900 W44 PI (Dist. 13) Yolanda Guillen 246

32|8/13/12015 9:00 - 12:00 Miami VA 1492 W Flagler Shelia Leroy Yolanda Guillen 36
Olga Hernandez

3318/17/2015 10:00 - 1:00 Victor Wild 5405 W 18 Ave (Dist. 12) CANCELLED
Dotty Vazquez

3418/18/2015 2:00 - 4:30 La Gran Via 12700 SW 8 St (Mayor's Office) Pierre Honorat 74

35(8/21/2015 10:00 - 1:00 Palm Medical Center 16795 NW 67 Ave Ela Medina Yolanda Guillen 73
Dotty Vazquez

36(8/25/2015 10:00 - 1:00 Miami Wellness Center 7500 SW 8 St (Mayor's Office) Yolanda Guillen 77

3718/26/2015 10:00 - 1:00 De Hostos Senior Center 2902 NW 2 Ave Vincent Delgado Yolanda Guillen 48

3818/27/2015 10:00 - 1:00 Smathers Plaza 1040 SW 29 Ct Alicia Fernandez Yolanda Guillen 152
Dotty Vazquez

3919/4/2015 2:00 - 4:00 Puerta Del Sol 1765 W 42 P (Mayor's Office) Yolanda Guillen 64
Dotty Vazquez

40(9/10/2015 10:00 - 12:00 San Juan Bosco 1349 W Flagler St (Mayor's Office) Pierre Honorat 51

41[9/10/2015 9:00 - 12:00 Miami VA 1492 W Flagler Shelia Leroy Yolanda Guillen 16
Dotty Vazquez

42(9/11/2015 10:00 - 12:00 College Park Senior Center 10700 SW 109 Ct (Mayor's Office) Yolanda Guillen 48
Dotty Vazquez

4319/15/2015 10:00 - 12:00 Victoria Senior Center 250 SW 114 Ave (Mayor's Office) Pierre Honorat 41

4419/15/2015 9:00 - 12:00 Badia Senior Center 25 Tamiami Blvd Alicia Fernandez Yolanda Guillen 178
Dotty Vazquez

4519/16/2015 2:00 - 4:00 Hialeah Residence 1280 W 46 St (Mayor's Office) Yolanda Guillen 84
Dotty Vazquez

46(9/17/2015 10:00 - 12:00 Millennium Residence 14611 SW 42 St. (Mayor's Office) Yolanda Guillen 29

4719/17/2015 11:00 - 2:00 Betty T Ferguson Comm. Ctr 3000 NW 199 St Betty Wells Pierre Honorat 230

4819/18/2015 10:00 - 1:00 La Caretta Restaurant 8650 SW 40 St Jose Garrido Yolanda Guillen 50
Dotty Vazquez

4919/22/2015 10:00 - 12:00 Westwind Senior Center 6805 SW 152 Ave (Mayor's Office) Yolanda Guillen 152
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2015 Golden Passport Outreach Schedule

Date Hours Location Address Requested By Staff Assigned Customers Assisted
Dotty Vazquez
50(9/23/2015 10:00 - 12:00 Hialeah Comedor (Mayor's Office) Frank Fernandez 26
Dotty Vazquez
5119/24/2015 10:00 - 1:00 La Colonia Medical Center 8746 SW 24 St (Mayor's Office) Frank Fernandez 47
5219/29/2015 9:00 - 12:00 Edificio Pineiro 1176 SW 20 Ave Alicia Fernandez Frank Fernandez 16
53]9/30/2015 11:00 - 1:00 Casa Marin Restaurant 9796 SW 24 St Jose Garrido Frank Fernandez 27
54110/1/2015 9:00 - 2:00 Residential Bldg. 3881 W Flagler Alicia Fernandez Frank Fernandez 26
55]10/2/2015 9:00 - 12:00 Mc Donald Center 17011 NE 19 Ave Fernando Rodriguez Pierre Honorat 1
56/10/6/2015 10:00 - 1:00 Preferred Care Partners 2974 SW 8 St Rebeca Capogreco Frank Fernandez 37
57110/7/12015 10:00 - 1:00 Sedanos Supermarket 9688 SW 24 St Jose Garrido Frank Fernandez 38
58]10/8/2015 9:00 - 12:00 Miami VA 1492 W Flagler Shelia Leroy Yolanda Guillen 30
e 40:00—1-00 Springview-Apts SWHO-SHE-SWHO3-AVE  [Jese-Garride Frank Fernandez Cancelled
60]10/14/2015 10:00 - 1:00 9799 SW 24 St Jose Garrido Frank Fernandez 24
61]10/16/2015 9:00 - 1:00 La Palma Plaza 740 NW 25 Ave Alicia Fernandez Yolanda Guillen 120
62(10/16/2016 11:00 - 2:00 Miami Beach Group 1200 Alton Rd Dotty Vazquez Frank Fernandez 10
63(10/19/2015 10:00 - 1:00 North Miami Beach 17050 NE 19 Ave Fernando Rodriguez Pierre Honorat 0
64(10/21/2015 10:00 - 1:00 Preferred Care Partners 415W 49 St Rebeca Capogreco Yolanda Guillen 39
65(10/21/2015 10:00 - 1:00 Sedanos Supermarket 8601 SW 40 St Jose Garrido Frank Fernandez 38
66]10/22/2015 10:00 - 12:00 Pinecrest Comm. Center 5855 Killian Dr Dotty Vazquez Frank Fernandez 12
67]10/24/2015 10:00 - 1:00 North Shore Park Youth Cr. 501 72nd St Betty Jimenez Sonia/Lynn 237
68]10/27/2015 9:00 - 12:00 Comedor Metropolitian 1407 NW 7 St Jorge Frank Fernandez 29
69(10/27/2015 9:00 - 12:00 Helen Sawyer 800 NW 7 St Herminia Leyva Pierre Honorat 152
71110/27/2015 12:30 - 2:00 Martin Fine Villas 1301 NW 7 St Sonia Suarez Pierre Honorat 53
72(10/28/2015 10:00 - 1:00 De Hostos Senior Center 2902 NW 2 Ave Vincent Delgado Pierre Honorat 32
73]|10/28/2015 10:00 - 10:30 La Colonial 8333 SW 40 St Jose Garrido Frank Fernandez 16
74(10/28/2015 11:00 - 1:00 City of West Miami 901 SW 62 Ave Dotty Vazquez Frank Fernandez 56
75|10/29/2015 10:00 - 1:00 North Miami Beach 17050 NE 19 Ave Fernando Rodriguez Frank Fernandez 0
76(10/30/2015 9:00 - 11:00 Myers Comedor 450 SW 5 St Martha Gonzalez Frank Fernandez 0
77/10/30/2015 12:00 - 3:00 Camacol Tower 1401 W Flagler Susana Frank Fernandez 11
Lenna Borjes
78111/4/2015 10:00 - 1:00 Miami Lakes Government Center 6601 Main St (Dist. 13) Frank Fernandez 18
7911/6/2015 10:00 - 12:00 Pinecrest Comm. Center 5855 Killian Dr Dotty Vazquez Frank Fernandez 0
80(11/12/2015 9:00 - 12:00 Miami VA 1492 W Flagler Shelia Leroy Yolanda Guillen 0
81|11/13/2015 9:00 - 12:00 Goulds Park 11350 SW 216 St Yamilette Rivas Frank Fernandez 0
82|11/19/2015 11:00 - 2:00 Betty T Ferguson Comm. Ctr 3000 NW 199 St Elizabeth Wells Pierre Honorat 99
83]11/23/2015 1:30 - 5:00 First Baptist Church of Bunche Park 15700 NW 22 Ave Dorothy Smith Pierre Honorat 26
84112/3/2015 10:00 - 12:00 Rafael Villaverde Community Center 700 SW 8 St Dotty Vazquez Frank Fernandez 41
85|12/10/12015 9:00 - 12:00 Miami VA 1492 W Flagler Shelia Leroy Yolanda Guillen 21
86|12/15/2015 10:00 - 1:00 Victor Wilde Community Center 1701 W 53 Terr Dotty Vazquez Yolanda Guillen 44
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CDP Outreach Activities for Calendar Year 2015

January

e 3 New County Employee Orientation class presentations
e 7 outreach events

e 6 meetings with clients

e 1 new account sold

February

e 2 New County Employee Orientation class presentations
e 6 outreach events
e 8 meetings with clients

e 3 New County Employee Orientation class presentation
e 12 outreach events

e 6 meetings with clients

e 1 new account sold

e 4 New County Employee Orientation class presentations
e 11 outreach events

e 8 meetings with clients

e 1 new account sold



May

July

1 New County Employee Orientation class presentation
6 outreach events

5 meetings with clients

2 new accounts sold

5 New County Employee Orientation class presentations
10 outreach events

4 meetings with clients

1 new account sold

4 New County Employee Orientation class presentations
9 outreach events

7 meetings with clients

1 new account sold

3 New County Employee Orientation class presentations
10 outreach events
8 meetings with clients

September

3 New County Employee Orientation class presentations
15 outreach events

7 meetings with clients

1 new account sold



October

e 4 New County Employee Orientation class presentation
e 21 outreach events

e 6 meetings with clients

e 2 new accounts sold

November
e 2 New County Employee Orientation class presentations
e 11 outreach events
e 6 meetings with clients

December
e 4 New County Employee Orientation class presentation
e 4 outreach events

e 3 meetings with clients
e 1 new account sold

Recap - 2015 CDP Outreach Activities

New County Employee Orientation class presentations 38
Outreach events 122
Client meetings 74
New accounts sold 11
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TABLE 4-8
MDT MAJOR TRIP GENERATORS (APRIL 2015)

MAJOR GENERATORS ROUTES COMMENTS
ID Special Attractors
A C M S 3
1 [JAdrienne Arsht Center 6 9 10 16 32 Service on local roadways
93 95 120 Mover
€ S 3 9 93 Service on local roadways
2 |American Airlines Arena 95 120
7 8 211 Mover Service on adjacent roadways
3 The Cloisters of the Ancient Spanish E H 3 75 93 Service on local roadways
Monastery
4 |Bank United Center 48 56 500 Rail Service on adjacent roadways and within
walking distance of University station
5 |Barnacle Historic State Park 48 249 Service on local roadways
€ L M S 123 Service on adjacent roadways
6 |Bass Museum of Art 150
115 117 Service on local roadways
7 |Calder Race Course/Casino 99 27 297 Service on adjacent roadways
8 |Coconut Grove 6 22 27 48 249 |Service on local roadways
9 |Coral Castle 34 38 70 Service on local roadway and the Busway
10 |Coral Gables Merrick House 24 Service on adjacent roadway
C S 2 3 6 . o .
Service on local roadways and within walking
7 8 9 11 21 ) o
11 |Downtown Miami 51 77 93 95 120 distance of Gpvernment Cepter and H|st_or|c
Overtown/Lyric Theatre stations and various
195 207 208 211 246 | Metromover stations
277 500 Mover Rail
12 |Flagler Kennel Club-Magic City Casino 6 7 37 238 Service on adjacent roadways
13 |Haulover Beach H S 120 Service on adjacent roadway
14 |Hialeah Race Track RLaiI 29 37 54 135 Service on local roadways
Fillmore Miami Beach at the Jackie Gleason C L M S 115 .
15 Service on local roadways
Theater 117 120 123 150
16 JJoseph Caleb Community Center 22 54 246 254 Service on local roadways
17 JJungle Island/Miami Children's Museum C M S 120 Service on local roadways
18 |Key Biscayne B Service on adjacent roadways
. 7 12 17 Service on adjacent roadways
19 [Marlins Park 6 11 51 208 Service on local roadways
o ;; 955 120 Moever ° S_ervice on local roadways and within walking
20 |Perez Art Museum Miami distance of routes C, S, 3, 93, 95 and various
Metromover stations

Source: Miami-Dade Transit, 2015
Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.
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TABLE 4-8
MDT MAJOR TRIP GENERATORS (APRIL 2015)

MAJOR GENERATORS ROUTES COMMENTS
C 120 150 Service on local roadways
21 |Miami Beach Convention Center L M S 115 117 . .
123 Service on adjacent roadways
22 |Miami-Dade County Auditorium 11 51 Serv!ce on adjacent roadway
27 Service on local roadway
S ) . J 7 37 42 57 Routes restructured to serve MIC; from MIC
23 |Miami International Airport )
150 238 297 use MIA Mover to access Airport
24 |Miami Jai-Alai J 36 37 Service on adjacent roadway
25 |Miami Seaquarium B Service on adjacent roadway
12 48 Service on adjacent roadway
26 |Museum of Science 17 24 Service on. chal ro§dwa¥
. Located within walking distance from
Rail - .
Vizcaya station
27 |PortMiami No MDT service to PortMiami
28 [|South Beach 1(;0 M S 120 123 Service on local roadways
29 |South Miami-Dade Cultural Arts Center . st 34 35 38 Service on adjacent roadways
52 70 137 200
30 |Sunlife Stadium 27 99 297 Service on adjacent roadways
31 |Venetian Pool 24 Service on local roadway
12 17 24 48 Service on adjacent roadway
32 |Vizcaya . Located within walking distance from
Rail - .
Vizcaya station
33 |The Wolfsonian - FIU Museum C M 120 Service on adjacent roadway
34 ]Zoo Miami 252 On-site service to entrance

Source: Miami-Dade Transit, 2015
Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.
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TABLE 4-8
MDT MAJOR TRIP GENERATORS (APRIL 2015)

MAJOR GENERATORS ROUTES COMMENTS
ID |Health Care Facilities
1 [Aventura Hospital E Service on adjacent roadway
2 |Baptist Hospital 88 104 Service on adjacent roadways
M 21 Rail Service on adjacent roadways and within
3 Bascom Palmer Eye Institute/Ann Bates walking distance from Civic Center station
Leach Eye Hospital 12 32 77 95 246 .
Service on local roadways
277
4 |Community Health Center of South Dade 35 52 70 287 On-site service and service on adjacent
roadways
5 |Coral Gables Hospital 37 Service on adjacent roadways
6 |Doctors' Hospital 56 Service on adjacent roadway
7 |HealthSouth Rehabilitation Hospital of Miami 70 200 Service on adjacent roadway
8 |Hialeah Hospital L 42 135 Rail Service on adjacent roadways
9 |Homestead Hospital (Baptist) 35 Service on adjacent roadway
10 |Jackson Memorial / U.M. / V.A. Hospital M 12 21 . Serv!ce on adjacent roaqways and W'th.m
32 95 246 Rail walking distance from Civic Center station
11 [Jackson North Medical Center E 2 22 77 246 |Service on adjacent roadways
12 |Jackson South Community Hospital 23512 23;7 38 52 57 Service on adjacent roadway
13 [Kendall Regional Medical Center 40 Service on adjacent roadway
14 é:k()jlfsd Hospital South Florida - Coral 8 Service on adjacent roadway

Source: Miami-Dade Transit, 2015
Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.
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TABLE 4-8
MDT MAJOR TRIP GENERATORS (APRIL 2015)

MAJOR GENERATORS ROUTES COMMENTS
15 |Larkin Community Hospital 37 72 Serv!ce on adjacent roadway
57 Rail 500 Service on local roadways
16 [Mercy Hospital 12 48 On-site service with shelters
17 [Miami Children's Hospital 56 On-site service with shelters
18 [Miami Jewish Home & Hospital for the Aged 2 9 10 202 Serv!ce on adjacent roadway
54 Service on local roadway
19 [Mount Sinai Medical Center c M 115 117 On-glte serwc?
62 J 150 Service on adjacent roadway
20 |North Dade Health Center G On-Site Service
17 22 27 249 297 |Service on adjacent roadways
21 |North Shore Medical Center 33 77 277 Service on adjacent roadways
22 |Palmetto General Hospital 29 On-site service with shelters
23 |Palm Springs General Hospital 33 54 On-glte serwc? with shelters
29 73 267 Service on adjacent roadways
24 |Selected Specialty Hospital ! Serv!ce on adjacent roadway
12 Service on local roadway
25 |Sister Emmanuel Hospital 12 48 On-site service with shelters
26 |South Miami Hospital 37 57 72 500 Rajl |Service on adjacent roadways and within
walking distance from South Miami station
27 |Westchester General Hospital 24 Service on adjacent roadway
28 |West Kendall Baptist Hospital 27828 88 104 204 212 Service on adjacent roadway

Source: Miami-Dade Transit, 2015
Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.
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TABLE 4-8

MDT MAJOR TRIP GENERATORS (APRIL 2015)

MAJOR GENERATORS ROUTES COMMENTS
ID | Retail Centers
1 [Aventura Mall E S 3 9 93 On-site service
99 120 183
2 |Bal Harbour Shops G H S 120 Service on adjacent roadways
3 |Bayside Market Place Mcf\:/er S 3 93 95 Service on adjacent roadways and the Mover
4 |Coco Walk/ Mayfair in the Grove 48 249 Service on adjacent roadways
73 87 88 104 204  |Service on adjacent roadways. Pedestrian
5 |Dadeland Mall . )
272 288 500 Rail walkway to Dadeland North station
6 |Diplomat Mall E Service on adjacent roadway
7 |Dolphin Mall 7 36 71 137 238 |On-site terminal with shelters
8 |Kendall Village 88 288 Service on adjacent roadway
31 34 38 52 136 [Service on adjacent roadway and at Busway
9 |(The) Falls 252 287 Station at SW 136 Street
10 [Lincoln Road Mall A € L M S Service on adjacent roadways
115 117 120 123 150
11 [London Square 136 137 Service on adjacent roadways
12 [Mall of the Americas 7 11 51 87 On-site service with shelters
13 [Miami International Mall 7 36 71 137 238 |Service on adjacent roadways
14 [Miracle Mile 24 37 42 56 Service on adjacent roadways
15 [Northside Shopping Plaza L 12 21_ 21 32 On-site and adjacent roadway service
79 297 Rail
16 [Palms at Town and Country 88 288 Service on adjacent roadways
1 52 Service on adjacent roadways
17 |Perrine Plaza Located within walking distance of the Busway
31 34 38  Busway (park & ride lot at SW 168 St
18 [Florida Keys Outlet Center 344 Adjacent roadway service
19 |Shops at Midtown Miami 9 10 202 Se-rwce on local roadwtays
J 36 Adjacent roadway service
20 |Shops at Sunset Place 37 57 72 500 Rail |On-site and adjacent roadway service
21 |Shops at Paradise Lake 104 (Wknd) 204 Service on adjacent roadways
22 |Skylake Mall H 9 10 95 183 [Service on adjacent roadways
23 |Southland Mall ! 81 35 38 Service on adjacent roadways
52 70 137 200
24 |Village at Merrick Park 37 40 42 48 136 Serv!ce on adjacent roadways and W|th|n
249 500 Rail walking distance of Douglas Road station
25 |Westchester Shopping Center 8 24 87 Service on adjacent roadways
26 [Westland Mall 29 33 54 Service on adjacent roadways
E H 2 3 9 ) . .
27 |163rd Street Mall 10 16 19 22 75 Servyce on adjacent roadways and off-site
246 terminal

Source: Miami-Dade Transit, 2015
Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.
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TABLE 4-8
MDT MAJOR TRIP GENERATORS (APRIL 2015)

MAJOR GENERATORS ROUTES COMMENTS
ID |[Major Employment Areas and Employers
1 [Aventura Mall E S 3 9 93 On-site service
99 120 183
2 |Doral - Warehouse Area 36 87 95 132 Service on adjacent roadways
C S 2 3 6 ) - .
Service on local roadways and within walking
7 8 9 11 21 A o
3 |Downtown Miami 51 77 93 95 120 distance of Government Center and Historic
Overtown/Lyric Theatre stations and various
207 208 211 246 277 | Metromover stations
500 Mover Rail
4 |Homestead Air Reserve Base 70 Service on adjacent roadway
5 |Miami-Dade Pre-Trial Detention Center M 12 21 32 95 Serv!ce on local roadyvgys and Iocatgd within
246 Rail walking distance of Civic Center station
6 |Miami-Dade Police Department 87 95 238 Service on adjacent roadway
7 |Miami Dade State Attorney's Office M 12 21 32 95 Serwpe on local roadV\_/a_ys and Iocatgd within
246 Rail walking distance of Civic Center station
J 7 37 42 57 Routes restructured to serve MIC; from MIC
e MIA Mover to access Airport
8 |Miami International Airport 150 238 297 us ver to access Airport_
Shuttle to Tri-Rail Station serves Airport
133 ;
directly
9 |North Dade Justice Center 3 75 93 135 Service on adjacent roadways
10 [Port of Miami None
11 |Richard E. Gerstein Justice Building M 12 21 32 95 Serv!ce on local roadyvgys and Iocatgd within
246 Rail walking distance of Civic Center station
! st 35 52 Service on adjacent roadwa
12 [South Miami-Dade Government Center 70 137 200 d y
38 Service on local roadway
13 [Turner-Guilford Knight Correctional Center 36 73 95 132 Service on adjacent roadways
Unincorporated Miami-Dade County Area
14 bounded by NW 74 St. to the North, NW 58 87 Service on adiacent roadwa
St. to the South between SR-826 and NW 87 ! y
Ave.
15 |University of Miami 48 56 500 Rail Service on adjacent roadways and within
walking distance of University station
16 [U.S. Post Office- General Mail Facility 73 238 Service on adjacent roadways

Source: Miami-Dade Transit, 2015
Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.
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TABLE 4-8
MDT MAJOR TRIP GENERATORS (APRIL 2015)

Source: Miami-Dade Transit, 2015
Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.

MAJOR GENERATORS ROUTES COMMENTS
ID |Educational Centers
1 |Barry University - Main Campus 2 9 10 19 Service on adjacent roadways
2 |Barry University - Kendall Campus 104 Serv!ce on adjacent roadway
88 288 Service on local roadway
3 |Carlos Albizu University 95 238 Service on local roadway
4 |city College 38 52 73 31 34 Within walking distance of Dadeland South
y 9 136 287 Rail 500 Station and route 252.
5 gg\l:ege of Business and Technology - Cutler 31 34 35 38 200 Service on adjacent roadway
6 [College of Business and Technology - Flagler 1 51 87 Serv!ce on adjacent roadway
7 Service on local roadway
7 College of Business and Technology - Miami 32 Service on local roadways
Gardens
8 FIL.J - Center for Engineering & Applied 11 51 137 212 Service on adjacent roadways
Sciences
9 |FIU - Modesto A. Maidique Campus 8 11 24 71 82 On-site terminal with shelters
10 [FIU - Biscayne Bay 75 135 On-site service
B 24 48 95 Service on adjacent roadways
11 |FIU - The Metropolitan Center 6 207 208 500 Service on local roadways
Mover Within walking distance of Tenth Street Station
12 [FIU - The Wolfsonian C M 120 Service on adjacent roadway
13 [Florida Career College - Miami 8 11 24 71 82 Service on adjacent roadway
14 [Florida Career College - Hialeah 29 Service on local roadways
15 [Florida Career College - Kendall 88 288 Service on local roadways
16 [Florida Memorial University 32 Service on adjacent roadway
17 [Florida National College - South Campus 24 40 51 Service on adjacent roadways
S 3 9 10 16 . .
Service on adjacent roadways
32 93 95
18 [International Fine Arts College A C M 6 120 [Service on local roadways
Mover Within walking distance of Adrienne
Arsht Center Station
19 [Johnson & Wales University 16 Serv!ce on adjacent roadway
3 93 Service on local roadway
20 |Jones College 88 288 Service on adjacent roadway
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TABLE 4-8
MDT MAJOR TRIP GENERATORS (APRIL 2015)

MAJOR GENERATORS ROUTES COMMENTS
21 [Keiser University 7 36 71 137 238 Service on local roadways
22 |Lindsey Hopkins Technical Education Center M 21 77 277 Service on adjacent roadways
23 [MDC - Hialeah 29 33 54 Service on adjacent roadway
24 |MDC - Homestead 34 35 344 Serv!ce on adjacent roadways
38 70 Service on local roadways
25 |MDC - Interamerican 8 27 207 208 Service on adjacent roadways
26 |MDC - Kendall 35 71 104 204 On-site service with shelters
27 |MDC - Medical Center M 12 21 32 Rail |Service on adjacent roadways
28 |MDC - North 19 27 32 297 On-site terminal with shelters
29 |MDC - West 36 Service on adjacent roadway
2 3 6 ! 8 Service on adjacent roadways
9 93 95 120
30 |MDC - Wolfson Campus ¢ S 11 21 ” Service on local roadways
207 208 211 246 277
Mover Within walking distance of College/Bayside
and College North Stations
31 |Miami Lakes Education Center 29 75 Service on adjacent roadway
2 6 7 8 ° Service on adjacent roadways
120
C S 3 11 51
32 |New World School of the Arts 77 93 95 207 208 |Service on local roadways
211 246 277
Mover Wlthln walking distance of College/Bayside
Station
33 Nova Southeastern University - Kendall 88 288 Service on local roadway
Campus
34 |Polytechnic University of Puerto Rico 36 95 132 Service on adjacent roadway
35 |Robert Morgan Educational Center 52 Serv!ce on adjacent roadways
137 Service on local roadway
36 |St. Thomas University 32 Service on adjacent roadway
37 |University of Miami 48 56 500 Rail Service on adjacent roadways and within
walking distance of University station
38 |University of Miami - Marine Campus B Service on adjacent roadway
39 |University of Miami - South Campus 252 Service on adjacent roadway

Source: Miami-Dade Transit, 2015
Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.
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TABLE 4-8
MDT MAJOR TRIP GENERATORS (APRIL 2015)

MAJOR GENERATORS ROUTES COMMENTS

ID |County Parks

1 |Amelia Earhart Park 37 135 Serv?ce on adjacent roadway
42 Service on local roadway

2> |Bal Harbour Beach H S 120 Service on adjacent roadway
G Service on local roadway

3 |Biscayne Trail (East Side of Canal) 70 200 287 Service on adjacent roadway

4 |Black Creek Trail (Along C1 Canal) 137 Service on local roadway

5 |Briar Bay Linear Park 136 Service on adjacent roadway

6 |Chapman Field Park 136 Service on local roadway

7 |Crandon Park B Service on local roadway

8 |East Greynolds Park 3 93 183 Service on adjacent roadway

9 |Greynolds Park 3 93 183 Service on adjacent roadway

10 [Haulover Beach H S 120 Service on adjacent roadway

11 [Haulover Park H S 120 Service on adjacent roadway

12 [Homestead Air Reserve Park 70 Service on adjacent roadway

13 [lves Estates Park 99 Service on local roadway

14 |Lakes by the Bay Park 200 287 Service on local roadway

15 |Larry & Penny Thompson Park 137 Serv!ce on adjacent roadway
52 Service on local roadway

16 |Martin Luther King Blvd (NW 62 ST) 32 62 Service on adjacent roadway

17 [Matheson Hammock Park 136 Service on local roadway

. A C H J L

18 I\S/I_:_a)\m| Beach (from South Beach to NW 86 M S SB Local 62 79 Service on adjacent roadway

115 117 120 150

Source: Miami-Dade Transit, 2015
Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.
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TABLE 4-8
MDT MAJOR TRIP GENERATORS (APRIL 2015)

MAJOR GENERATORS ROUTES COMMENTS
L 12 21 22 46 Service on adjacent roadway
19 [Model Cities Trall 54 62 79 246
17 Service on local roadway
20 |North South Trail 34 35 38 70 Service on adjacent roadway
70 344 Service on local roadways
21 |Old Cutler Bike Path 136 Service on adjacent roadway
22 |Pinewoods Park 136 Service on local roadway
23 |Snake Creek Trail 75 77 Service on local roadways
24 |Snapper Creek Trail 17 75 77 99 Service on local roadways
25 |Southridge Park 1 Service on adjacent roadway
52 Service on local roadway
26 |Sunny Isles Beach E H S 120 Service on adjacent roadway
27 |Surfside Beach H S 115 117 120 |[Service on adjacent roadway
28 |Tamiami Park 8 24 71 Service on adjacent roadway
29 |Tropical Park 40 56 82 Service on adjacent roadway
30 |Virginia Key B Service on local roadway
31 |West Kendall District Park None
32 |Winston Linear Park 88 Serv?ce on adjacent roadway
288 Service on local roadway
33 |A. D. Barnes Park 40 Service on adjacent roadway

Source: Miami-Dade Transit, 2015

Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.

Source: Miami-Dade Transit, 2015

Note: Adjacent refers to transit service immediately next to trip generators. Local roadways refer to transit service within walking distance (1/4 mile) of the trip generator.
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MIAMI-DADE

4 ANNUAL UPDATE

A.6  MDT BUS REPLACEMENT PLAN

Transit Development Plan FY 2016 - 2025 | August 2016
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MIAMI-DADE TRANSIT
20 Year Bus Replacement Plan (as of march 23, 2012)

BUS PROCUREMENT / REPLACEMENT 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018

Total number of small buses required
30 LFW diesel hybrid

Total number of 40 Ft buses required
40 LFW diesel hybrid 0 74 51 62 110 99 110
Total number of Articulated buses required 0 0 0 0 0 0 0
60-t Articulated Diesel/Electric Hybrid
Total Buses Required for Replacement 0 74 51 62 110 99 110

BUS PROCUREMENT / REPLACEMENT 2019 | 2020 | 2021 | 2022 | 2023 | 2024 | 2025

Total number of small buses required
30 LFW diesel hybrid 0 0 7 0 0 0 0
Total number of 40 Ft buses required
40 LFW diesel hybrid 185 13 0 0 0 18 S
Total number of Articulated buses required
60-t Articulated Diesel/Electric Hybrid 0 0 0 0 0 % 0
Total Buses Required for Replacement 185 13 75 0 0 43 5

BUS PROCUREMENT / REPLACEMENT 2026 | 2027 | 2028 | 2029 | 2030 | 2031 | 2032

Total number of small buses required
30 LFW diesel hybrid 0 0 0 0 0 0 0
Total number of 40 Ft buses required
40 LFW diesel hybrid 13 91 | 5 | 6 | 110 | 102 | 111
Total number of Articulated buses required 1 7 6 0 3 0 0

60-ft Articulated Diesel/Electric Hybrid

Source: Metrobus Fleet Management Plan, 2015 Revision (Page 47)
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A.7  MDT10AHEAD SURVEY RESULTS

To be provided after July 31st
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Appendix
A table of comment card distribution locations is available in Appendix A.4.

In total, 306 surveys and comment cards have been collected as shown in Table A.7.1. Of that total, 258 (84%) were collected through the online survey and 48
were collected through comment cards. The results of the surveys are provided in the following figures. Questions included on the electronic survey and the
shorter comments cards are noted. If not otherwise noted, the question was only asked on the electronic survey. It should also be noted that some results may
not sum precisely to 100 percent due rounding.

Table A.7.1: Survey Responses by Survey Type

Survey Version Number of Participants
English 281
Spanish 25
Creole 0
Total 306




TRANSIT USE

Figure A.7.2 provides insight into the types of transit being used by respondents. This question was on the electronic survey as well as the comment card. Over
70 percent of the respondents use Metrobus more than four times per week. Nearly 60 percent of respondents use Metrorail and Metrobus Busway more than
four times per week, while only 40 percent use the Metromover more than four times per week. Only 23 percent of respondents were regular Special
Transportation Services (STS) users.

Figure A.7.2: How Often Do You Use Miami-Dade Transit Services?

0, [ S S S S R
100% 13:1; 2% 119 4%
s0% ’ 24%

(]

36%

60%

40%

20%

0%
Metrobus Metrorail Metrobus Busway Metromover Special Transportation
Services (STS)

H More than 4 times per week  1-3 times per week A few times per month Rarely or never




FARE PAYMENT

As shown in Figure A.7.3, respondents on both the electronic survey and the comment card were asked how they paid for transit fares. Approximately 78
percent of respondents use the EASY card to pay their transit fares. Only 11 percent use cash to pay for their fares.

Figure A.7.3: How Do You Pay for Transit Fares?

m Cash/Coins

W EASY
Card/Corp
Card

Credit Card

| do not use
MDT




SERVICE PRIORITIES

When asked about service priorities, respondents on both the electronic survey and comment cards indicated that on-time performance was the most important
service priority. Behind that, expanding service to new areas and more frequent service were also important. Figure A.7.4 shows the total breakdown of all
service priorities by mode.

For those respondents who indicated that they used a particular mode more than 4 times per week or 1-3 times per week, the results were used to look at
priorities by mode. For all modes, on-time performance was the most important service improvement needed followed by increasing the frequency.

Figure A.7.4: All Service — What Should MDT’s Priorities Be for the Next Ten Years?
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3% 400 500

20% 20%
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80%
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Figure A.7.5: Metrobus — What Should MDT’s Priorities Be for the Next Ten Years?
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40% -
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Figure A.7.6: Metrobus Busway - What Should MDT’s Priorities Be for the Next Ten Years?
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Figure A.7.7: Metrorail - What Should MDT’s Priorities Be for the Next Ten Years?
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Figure A.7.8: Metromover - What Should MDT’s Priorities Be for the Next Ten Years?
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Figure A.7.9: STS - What Should MDT’s Priorities Be for the Next Ten Years?
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VEHICLE PRIORITIES

As displayed in Figure A.7.10, the following question was asked of online survey respondents and comment card respondents. Almost 75 percent of respondents
indicated that improving bicycle storage was a very important improvement with relation to vehicles. The second priority was buying newer vehicles.

Figure A.7.10: VEHICLES - What Should MDT’s Priorities Be for the Next Ten Years?
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STOP/STATION PRIORITIES

When asked about priorities for stations and stops, online and comment card respondents indicated the two most important priorities were adding real-time
information monitors and improved stop/station amenities. It is important to note that the comment cards did not ask about the “Real-time information
monitors” option. Other priorities are displayed in Figure A.7.11.

Figure A.7.11: What Should MDT’s Priorities Be for the Next Ten Years?
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PARKING PRIORITIES

Asked of both online and comment card respondents, increasing parking spaces at rail stations received the highest priority ranking for parking facilities. It is
important to note that the comment cards did not ask about the “Create more convenient drop-off areas”, the “Provide electric vehicle charging stations”, or
the “Create ore park-and-ride lots” options. Figure A.7.12 displays the result for parking priorities.

Figure A.7.12: What Should MDT’s Priorities Be for the Next Ten Years?
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TRANSIT INFORMATION

MDT asked respondents through the online survey how they preferred to access information about MDT’s routes. Figure A.7.13 shows that 75 percent were
interested in receiving information through both smartphone applications and through the MDT website. It is important to note that this question was not
included on the shorter comment card, which may have led to a bias toward electronic priorities.

Figure A.7.13: How Important Is It to Get Transit Materials in the Following Formats?
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REASON FOR TRANSIT USE

When asked why they use transit, the most popular response by online survey respondents was that it saves them money followed closely by the fact that it’s
good for the environment and provides a convenient transportation option. Figure A.7.14 shows why respondents choose to use transit services provided by
MDT or the reasons a non-user might use transit.

Figure A.7.14: | Use Transit Because Or Would Use Transit If...
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DESTINATIONS

Figure A.7.15 provides insight into what types of destinations respondents would like to travel to. The number one response was to provide service to the beach
followed closely by shopping centers and colleges and universities. For those who indicated “Other” as a response, the two most popular were sports stadiums
and tourist attractions.

Figure A.7.15: Which of the Following Destinations Could Miami-Dade Transit Serve Better?

80%

60%

40% -

48%

20% -
I 35% I 30% I 30% I 30% I 29%
0%

Beach Shopping Colleges and Government County parks Port Miami Miami Healthcare Other Other UM/Jackson
centers or universities facilities International facilities (i.e. educational (please Medical
retail malls Airport hospitals, facilities (i.e. specify) Center

clinics, etc.) middle and (Health

high schools) District)




FARE INCREASE

As displayed in Figure A.7.16, when asked about the tradeoff between better service and higher fares, 63 percent of respondents indicated that they would be
willing to pay more for better service. However, when asked if they would be willing to pay a fare increase if given the option to pay with a mobile device, only

33 percent of respondents said they would. Those results are shown in Figure A.7.17.

Figure A.7.16: Would You Be Willing To Pay Increased Transit Fares For Improved Transit Services?
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Figure A.7.17: Would You Be Willing To Pay Increased Transit Fares For A Mobile Payment Option?
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PARKING FEE INCREASES

Of the respondents from the online survey and shown in Figure A.7.18, only 33 percent indicated they were willing to pay increased fees for parking at stations.
Respondents were also asked whether they would pay an increased parking fee if given the option to pay for parking via a mobile phone, or if they were given
the option to reserve a parking space in advance. Those results are displayed in Figures A.7.19 and A.7.20, respectively.

Figure A.7.18: Would You Be Willing To Pay Increased Parking Fees At Rail Stations Or New Parking Fees At Bus Stations For More Parking Spaces?
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Figure A.7.19: Would You Be Willing To Pay Increased Parking Fees At Rail Stations Or New Parking Fees At Bus Stations For A Mobile Payment Option?
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Figure A.7.20: Would You Be Willing To Pay Increased Parking Fees At Rail Stations Or New Parking Fees At Bus Stations For An Option To Reserve A Parking
Space In Advance?
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SATISFACTION

Figure A.7.21 provides an overview of the responses from a question asking users to rate MDT’s service. Approximately 58 percent indicated a satisfaction of
good, very good, or excellent.

Figure A.7.21: Rate Your Overall Experience with Miami-Dade Transit
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DEMOGRAPHIC INFORMATION

The remainder of this report provides demographic information for those taking the survey.
Gender

As shown in Figure A.7.22, approximately 52 percent of the respondents were male.

Figure A.7.22: What Is Your Gender?

B Female

m Male




Age
Respondents by age group are provided in Figure A.7.23. The largest cohort is between 44 and 54 years old.

Figure A.7.23: What Is Your Age Group?
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Race/Ethnicity

Figure A.7.24 provides information on the race and/or ethnicity of respondents. The two largest groups to complete the survey were Spanish/Hispanic/Latino
and White with 44 percent and 33 percent, respectively.

Figure A.7.24: Which Best Describes Your Race/Ethnic Group?
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Annual Income

Figure A.7.25 displays the income levels of respondents. The largest group of respondents make at least $75,000 annually. Approximately 15 percent of
respondents have an annual income less than $15,000.

Figure A.7.25: What Is Your Household’s Approximate Total Income?
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Household Vehicles
As shown in Figure A.7.26, 18 percent of respondents do not have a working vehicle in the home. Almost 20 percent have three or more working vehicles.

Figure A.7.26: How Many Working Motor Vehicles Are Available In Your Household?
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GENERAL COMMENTS

When asked if there were any other comments respondents would like to share with MDT, many respondents chose to make comments. The following themes
were noted by many respondents.

e Survey participants expressed a need to increase efficiency, whether it be to add new service areas or increase frequencies, especially at peak times.
e Services could be improved with regard to on-time performance, bus conditions, and bus driver customer service.
o [fthereis to be a fare increase, passengers need to be able to see what they are paying for. Many feel that recent increases have not yielded results.

e Survey participants expressed a need for expanded Metrorail service to west Miami and further south.








